Cross Gates & District Good Neighbours’ Scheme CIO
Working with and for older people

Safeguarding Children & Young People Policy
1. Introduction
Cross Gates & District Good Neighbours’ Scheme CIO (CDGNS) is committed to the safeguarding of children and young people. Although we are an older people’s charity, from time to time we welcome young people (under the age of 18) on work experience, National Citizen Service, or other schemes or arrangements.
This Policy sets out what CDGNS’s Trustees, staff and volunteers will do to protect the safety and welfare of children and young people, and their families, throughout all the activities they undertake with us, and what should be done if there is any concern about a child or young person.
CDGNS aims always to provide a welcoming environment and non-judgemental response, which according to the Safer Leeds Partnership has consistently been shown to be the most important factor that enables disclosure of domestic violence and abuse.
2. Named Person for Safeguarding Children & Young People
The Designated Safeguarding Officer for Children & Young People will be the Chief Executive Officer of CDGNS, except that in cases of emergency this role may be taken on by the most senior line manager or Trustee present, acting as their Deputy.

According to guidance from the Leeds Safeguarding Children Partnership, the Designated Safeguarding Officer for Children & Young People does not have to be an expert in child protection, but has the responsibility for providing advice and support to other staff, Trustees and volunteers, and for ensuring that safeguarding children and young people remains a priority in all the activities of CDGNS.

The Designated Safeguarding Officer for Children & Young People will promote safeguarding awareness and practice within CDGNS; ensure that this Policy is reviewed and kept up-to-date; and ensure that Trustees, staff and volunteers have sufficient information and training to fulfil their roles and be able to act upon any form of abuse they may identify.
Useful contact details for advice and support are found in the Appendix.

3. Recognising the Signs and Symptoms of Abuse
It is important that all Trustees, staff and volunteers understand the different forms of abuse that some children or young people may experience and the signs and symptoms of such abuse. There are four types of abuse which can cause long-term damage to a child or young person:

Physical abuse - May involve hitting, shaking, throwing, poisoning, burning or scalding, drowning, suffocating, or otherwise causing physical harm to a child or young person.

Emotional abuse - The persistent emotional maltreatment of a child or young person such as to cause severe and persistent adverse effects on their emotional development. It may involve conveying that they are worthless or unloved, inadequate, or valued only in so far as they meet the needs of another person. It may include not giving opportunities to express their views, deliberately silencing them or “making fun” of what they say or how they communicate. It may feature the imposition of age or developmentally inappropriate expectations. These may include interactions that are beyond their developmental capability, as well as overprotection and limitation of exploration and learning, or preventing participation in normal social interaction. It may involve seeing or hearing the ill-treatment of another. It may involve serious bullying (including cyber-bullying), causing them frequently to feel frightened or in danger, or their exploitation or corruption. Some level of emotional abuse is involved in all types of maltreatment, though it may occur alone.

Sexual abuse - Involves forcing or enticing a child or young person to take part in sexual activities, not necessarily involving a high level of violence, whether or not they are aware of what is happening. The activities may involve physical contact, including assault by penetration (for example, rape or oral sex) or non-penetrative acts such as masturbation, kissing, rubbing and touching outside of clothing. They may include non-contact activities, such as involving looking at, or in the production of, sexual online images, watching sexual activities, or encouraging sexually inappropriate behaviour, or grooming in preparation for abuse (including via the internet). Sexual abuse is not solely perpetrated by adult males; women can also commit acts of sexual abuse, as can other children or young people.

Neglect - The persistent failure to meet a child or young person’s basic physical and/or psychological needs, likely to result in the serious impairment of their health or development. Neglect may occur during pregnancy as a result of maternal substance abuse. It may also include neglect of, or unresponsiveness to, basic emotional needs.

Possible signs of abuse include:

· Unexplained or suspicious injuries such as bruising, cuts or burns, particularly if situated on a part of the body not normally prone to such injuries or when the explanation of the cause of the injury does not seem right.

· The child or young person discloses abuse, or describes what appears to be an abusive act.

· Someone else (child or adult) expresses concern about the welfare of another child or young person.

· Unexplained change in behaviour such as withdrawal or sudden outbursts of temper.

· Inappropriate sexual awareness or sexually explicit behaviour.

· Distrust of adults, particularly those with whom a close relationship would normally be expected.

· Difficulty in making friends.

· Eating disorders, depression, self-harm or suicide attempt.

4. Becoming Aware of a Safeguarding Issue
You may become aware of concern about a child or young person’s safety for various reasons, for example:

· A third party or anonymous allegation is received.
· A child or young person’s appearance, behaviour, play, drawing or statements cause suspicion of abuse and/or neglect.
· A child or young person reports an incident(s) of alleged abuse which occurred some time ago.
· A written report is made regarding serious misconduct towards a child or young person.

5. What To Do if You are Concerned About a Child or Young Person
It is important to treat any allegations extremely seriously. Never think that someone else may be dealing with it. If you suspect or receive information that a child or young person may be experiencing or at risk of harm, you should respond appropriately:
5.1. Stage 1

· Initially talk to the child or young person about what you are observing. It is acceptable to ask questions, for example: “I’ve noticed that you don’t appear yourself today, is everything okay?” But never use leading questions.
· Listen carefully to what they have to say and take it seriously. Act at all times towards them as if you believe what they are saying.

· It is not the responsibility of CDGNS to investigate incidences of suspected child abuse, but only to gather information and refer.

· Always explain to children and young people that any information they have given will have to be shared with others, if this indicates they or others are at risk of harm.

· Record what was said as soon as possible after any disclosure. The person who receives the allegation or has the concern should create a written report and ensure that it is signed and dated. The contents of the report should include.
· Date and time of notification.
· Child or young person’s name.
· What was said.
· Actions to be taken (both internal and external) based on the issues raised in the allegation.
· Notify CDGNS’s Designated Safeguarding Officer for Children & Young People (Section 2).

· Respect confidentiality and file documents securely.

5.2. Stage 2
The Designated Safeguarding Officer for Children & Young People should take immediate action if there is a suspicion that a child or young person has been abused or is likely to be abused. In this situation the Designated Safeguarding Officer should contact the Police and/or the Leeds Safeguarding Children Partnership’s Duty and Advice Team (see the Appendix). If a referral is made direct to the Duty and Advice Team, it should be followed up in writing within one day.

Parents and/or carers should be informed about any referral to Children and Young People’s Social Care unless to do so would place the child or young person at an increased risk of harm.

6. Domestic Abuse, Stalking and Honour-Based Violence

There are special arrangements for the identification of high risk cases of domestic abuse, stalking and honour-based violence (DASH) and for reporting to the Leeds Multi Agency Risk Assessment Conference (MARAC), which meets regularly to discuss the safety, health and wellbeing of anyone and their family members who are experiencing domestic violence or abuse and may be at risk of further harm.

For further advice and information, refer to the Leeds Domestic Violence Service (contact details in the Appendix).
7. Management and Supervision of Staff and Volunteers
All CDGNS staff and volunteers have opportunity to discuss with their line manager or the Chief Executive Officer any safeguarding matter that is giving them concern, in line with the procedures for safeguarding adults (Safeguarding Adults Policy).
8. Recording and Managing Confidential Information
The person who receives the allegation or has the concern should complete and sign a written record (Section 5.1).
CDGNS’s commitment to manage and store confidential information securely is set out in the Data Protection Policy.

9. Responsibilities of CDGNS Management Committee
All policies are approved and then reviewed at least annually by the Management Committee of CDGNS, which is ultimately accountable for all that occurs within the establishment including the implementation of effective safeguarding procedures and ensuring that everyone understands their legal duties and responsibilities.
Copies of current versions of all policies are kept in the Policies File or LCR Policies File in the office area where they are easily available to all Trustees, staff and volunteers.

Revision History

	This Policy was approved by the CDGNS Management Committee on: 09/10/18

This Policy was renewed by the CDGNS Management Committee on: 26/11/19
This Policy was updated by the CDGNS Management Committee on: 09/02/21

This Policy was updated by the CDGNS Policies Sub-committee on: 14/04/23

Summary of changes 14/04/23:

· CDGNS Manager now Chief Executive Officer

· Useful Contacts checked and updated
Signature: ________________________________________________________

Date: ____________________________________________________________

Next review date: 14/04/24


Appendix. Useful Contacts

	To raise a concern about a child or young person 
or seek advice

	Leeds Safeguarding Children Partnership 
Duty & Advice Team (office hours)
	Tel. 0113 376 0336

	Leeds Safeguarding Children Partnership 
Children’s Emergency Duty Team (out-of-hours)
	Tel. 0113 535 0600

	Contacting the Police

	If the person is in imminent danger
	Tel. 999 (Emergency)

	If you need to report a crime, 

but the person is not in imminent danger
	Tel. 101

(Non-emergency service)

	Notifying contracting or commissioning authorities

	Charity Commission
	Tel. 0300 066 9197

	Anti-social behaviour

	Leeds City Council anti-social behaviour reporting
	Tel. 0113 222 4402

	Domestic abuse, stalking, etc. (DASH)

	Leeds Domestic Violence Service 24 hour Helpline
	Tel. 0113 246 0401

	Respect (domestic abuse charity)
	Tel. 0808 802 4040

	SafeLives (domestic abuse charity)
	Tel. 0117 403 3220

	Childline

	Children and young people
	Tel. 0800 1111

	Victim support

	Supportline (Helpline, open Tuesdays, Wednesdays, Thursdays from 6pm to 8pm)
	Tel. 01708 765200
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