Cross Gates & District Good Neighbours’ Scheme CIO
Working with and for older people

Compliments & Complaints Form
Please tick:

This is a Compliment☐       This is a Comment☐       This is a Complaint☐
Form completed by:
	Name:
	Date:

	Address:

	Tel:
	Mob:


Please tick if you are:
Member☐  Advocate or friend☐  Member of public☐  Member of staff☐
What would you like to say?
	


What action would you like us to take?

	


	Return to: The Manager, Cross Gates & District Good Neighbours’ Scheme CIO, Station Road, Cross Gates, Leeds, LS15 7JY


This page to be completed by a member of staff
	Name:
	Date received:


Notes on investigation of complaint

	


Action taken

	


Outcome
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