Cross Gates & District Good Neighbours’ Scheme CIO
Working with and for older people

Equal Opportunities Policy
1. Equal Opportunities Policy Statement
Cross Gates & District Good Neighbours’ Scheme CIO (CDGNS) recognises that in our society power is not held equally and that both groups of people and individuals may suffer discrimination on the unjustified grounds of age, disability, gender reassignment, marriage or civil partnership, pregnancy and maternity, race, religion or belief, sex, or sexual orientation. These are the “protected characteristics” under the Equality Act 2010.
CDGNS aims to provide services that are non-discriminatory, sensitive and responsive to the needs of all of the people we serve, with the proviso that a disabled person can be treated more favourably than a non-disabled person. As an older people’s charity, we recognise a special responsibility to combat age discrimination experienced by older people.
2. Code of Conduct
At all times people will be treated with dignity and respect. Language or humour that people may find offensive will be challenged, e.g. sexist or racist humour or terminology which is derogatory to someone with a disability.

We will endeavour to support any individual who is experiencing harassment or discrimination from within our service, another agency or an individual.

3. Equality Objectives of CDGNS
· To promote equality of access to our services by challenging and reviewing the way we work.
· To implement this Equal Opportunities Policy in the recruitment and employment of paid staff and in the recruitment and induction of volunteers.
· To have representation on the Management Committee that reflects the people that use our service and also to include people with a wide range of skills and experience.
· To promote good practice by seeking advice and expertise on equal opportunity issues.
· To promote positive images in all our literature reflecting the diversity of the people we serve.
· To encourage service user feedback on our services by informing people who use them of our Compliments & Complaints Procedure.
· To try to make all our literature accessible, clear and easy to read.
· To seek alternative ways to promote our services to encourage membership by everyone in our area who is 60 years of age or more.
· To seek to make our facilities and services accessible to all, within our financial constraints; to support individuals in accessing an alternative service if it is better able to meet their needs.
· To monitor information on our staff, volunteers and service users, e.g. age, disability, ethnic minority or gender, in order to plan for future developments and to check whether we are meeting users’ and potential users’ needs.
4. Positive Action

When recruiting or promoting, if two candidates have equal qualifications in all respects, CDGNS may choose to apply the principle of “positive action” (Equality Act 2010, Part 11, Chapter 2, Sections 158 and 159) and select the one from the more disadvantaged background with respect to any of the protected characteristics.

5. Accessible Information Standard

The Accessible Information Standard aims to make sure that people who have a disability, impairment or sensory loss get information that they can access and understand, and any communication support that they need from health and care services. Organisations that provide adult social care, including provider organisations commissioned by NHS Clinical Commissioning Groups, must:

· Ask people if they have any information or communication needs, and find out how to meet their needs.

· Record those needs clearly and in a set way.

· Highlight or flag the person’s file or notes so it is clear that they have information or communication needs and how to meet those needs.

· Share information about people’s information and communication needs with other providers of NHS and adult social care, when they have consent or permission to do so.

· Take steps to ensure that people receive information which they can access and understand, and receive communication support if they need it.

6. Harassment and Discrimination Policy and Procedures
6.1. Informal procedure

Wherever possible staff or volunteers who believe that they have been the subject of harassment should tell the person responsible that they find their behaviour offensive and ask them to stop. If the individual feels unable to do this themselves they may ask a friend, a colleague, their line manager or another person of their choice to do it for them.

If the alleged harassment continues, or the complainant feels unable to speak directly to the alleged harasser, the complainant may find it helpful to write to the person concerned (or ask an appropriate person to do so on their behalf) clearly indicating what is considered unacceptable behaviour.

6.2. Formal procedures
If the behaviour continues or the informal procedure seems inappropriate the matter should be dealt with in accordance with the CDGNS Grievance Procedure and Disciplinary Policy & Procedure.

6.3. Victimisation

Employees will not be victimised in any way for complaining about discrimination or harassment or for giving evidence about such a complaint.

6.4. False allegation

Staff should not be subjected to unwarranted or vexatious complaints. Where it is found that an employee is using this procedure to make deliberately false allegations, or as a form of bullying against a colleague or manager, this may be treated as misconduct, and in serious cases may justify dismissal.
7. Legal Obligations of CDGNS
We will meet our requirements in the employment of staff and the services we provide in accordance with the Health and Social Care Act 2012 (Section 250, Accessible Information Standard); Equality Act 2010, including positive action; Human Rights Act 1998; Protection from Harassment Act 1997; and Rehabilitation of Offenders Act 1974.
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